4 6,070

T 1,597 (4473)

Total number of calls to surgery:
Cyfanswm o alwadau i feddygfa:

330

v -383 (713)

a

Administrative Communications Issued (letters/emails):
Cyfathrebiadau Gweinyddol wedi'i ddyroddi ([lythyron/e-byst):

4,699
9 Vv -1,026 (5,725)

Appointments - Total:
Apwyntiadau - Cyfan:

o 3,280
& v -15,699 (18,979)

[tems issued via prescription:
Eitemau a ddarparwyd drwy bresgripsiwn:

4+ 35(111)

Text Messages Sent and Received:
Megeseuon Testun a anfonwyd a dderbyniwyd:

o 4,443 (94.552%)
V v -970 (5413)

Appointments - Seen:
Apwyntiadau - Gwehwyd:

Ringland Medical Practice - December 2023

. 313

J -98 (411)

Referrals Made:
Nifer o atgyfeiriadau a wnaed:

685
n T 524 (161)

Total digital requests submitted to practice:
Nifer o geisiadau digidol a gyflwynwyd i feddygfa:

i 256 (5.448%)
X U -56 (312)

Appointments - DNA:
Apwyntiadau - Ni vnaeth fynych:



