Ringland Medical Practice - November 2024
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Total number of calls to surgery:

a

Administrative Communications lssued (letters/emails):

0

Appointments - Total:

6,825

N 147 (6,678)

1,645

1+ 20 (1,625)

3,936

y -769 (6,705)

Text Messages Sent and Received:

peh
v

Appointments - Seen:

3,390

v -89 (3479)

1 764 (192)

5,613 (94.559%)

770 (6,383)

Total digital requests submitted to practice:

£
X

Appointments - DNA:

500

v -82 (582)

645

1 133 (512)

323 (5.441%)
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